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A JUSTIFICATION FOR THE CONCEPT OF *TtIE ACTIVE 
AUDIENCE/ WITH SOME 1MI>UCAT10^S FOR HHETORI- 
QAU THEORY Order No. 7813383 

BBUMMETT, Barry Scott, Ph.D. University of Minnesota, 
1978, 230^p. 

Wtthln ttie last two or three decades, a numtwr of rhetorU 
cal scholars have become aware of public communlcallon that 
is unlike many traditional forms of communication and seems 
to occur with Increasing frequency and importance. These 
dcbnlarfi are concerned with non<*dlscursive or fragmentary 
or Informal communication that is often mued with force or 
violence. Traditional rhetorics <Jo not account happily for 
communication of that sort. Armed with few or no theoretU 
cal perspectives that might explain these cases of *borderlme" 
rhetoric, some scholars argue that much contemporary com- 
munication Is not rhetorical at all. Motivated by a desire nol 
to ignore the rhetorical dunenslo:i of much human activity, 
this dissertation will argue for a theoretical perspective de- 
signed to reveal what is rhetorical about such 'borderline* 
acttvity. The problem ccnfironted in the thesis is to identify 
the rhetorical dimensions oX much non<>discursive or frag- 
mentary or informal communication and to suggest a theo<> 
retical perspective that reveals those rhetorical dimensions. 

The theoretical perspective developed in this dissertation 
Is one way to view some contemporary rhetoric, and that per- 
spective Is called£arUcigator^. The particlpalory perspective 
is contrasted with one perspective that is representative of 
more traditional ideas, and that perspective is called Instru - 
ment al. There are several Important differences between 
yiesfl perspectives, but the key difference is that under the 
Instrumental perspective* audiences are viewed as passive 
aiwi speakers control r^trtorical interactions whereas under 
the participatory perspective audiences are viewed as active 
an4 in control of *hetoric. The dissertation argues that view- 
ing *borderline* rhetoric from the participatory perspective 
of assuming audiences to be active \^ili reveal rhetorical 
jnensions In contemporary human affairs. 

To compare the participatory and instrumental perspec-* 
tlves, this dissertation first expUlns iU^ different eplstcmoiug* 
teal assumptions held by each perspective: if audiences aie 
active, knowledge will be created and sh.ued in a very differ- 
ent way than if audiences are passive. The dissertation then 
explains the ontologlcal implications of viewing ttudiences as 
active: if audiences arc active, the c horacter and defmition 
of the traditional elements of rhetoric (rhetor, message, situ- 
ation, and audience) Is very different from the ontologlcal 
status of tliose elements when audiences arc passive. The ihs** 
sertation next argues for a critical perspective th.it rhetorical 
scholars might use if they wish to detect and appreciate active 
audiences. The perspective of the active audience Is aiso .ap- 
plied to three important issues In contemporary rhetoricU 
criticism: intention* message-centered criticism, and genre. 
Finally, the dissertation offers an illusir.ittve rhetorical ciit- 
lelsm designed to reveal the rhetci.u of an ^^tive audience In 
the events leading to the execution of convicted murderer 
Gary Glim or e« 



THE DIMENSIONS OF PERSUASION SrHTATlOKS: IMPU- 
CATIONS FOR COMMUNICATION i?E3EARCH AND ASSESS- 
MENTS OF TAXONOMY CONSTRUCTING METHODOXjOGIES 

Or^erNo. 7815108 

OODY, MlchaelJohn, Ph,D. Michigan State University, 1978. 
301pp. ^ - 

Tsie focus of the present stutjty was to investigate the per- 
ceptions of persuasion situations and the iluestka of trans- 
situational consistency of behavior. Four empirical approaches 
to the ^'jostlon of trans Ituatior^ consistency of behavior were 
identified and critiilued; (a) the predictive utility of trait mea-* 
sures; (b) the "sources of variance' paradigm; (c) the mofler* 
ator variable approach; and, (d) the behavior observation ap* 
preach. It was argued that prediction of behavior will be 
enhanced only under elrcumstances where prior knowledge of 
how Individuals perceive the behavioral requirements of situa- 
tions are Jbtalned^ Thns, research concerning taxonomies of 
situations was provided and an exploratory stutjty was conducted 
in order to identic the major characteristics of the percep-* 
tions of persuasion situations. A siu^ was conducted in order 
to provide a ta3conom> of situations. 

Several methodological questions concemit^ procedures 
used in deriving taxonomies were Mentifled: 0) questions per- 
taining to similarities between factor analysis and multidimen- 
sional scaling; (2) similarities among various multidimensional 
scaling techniques; and (3) similarities between cluster analy- 
sis ruid multidimensional scaling. In order to provide assess* 
ments of the generality of dimensions, comparisons were made 
Vetween factor analysis and multidimensional scaling solutions 

between nmltidimensional scaling solutions and cluster 
i^nalysis solutions. 

Another set of methodological questions was addressed: 
differences in scale usage and the replication of factors. Pre-* 
test data >vas used in order to construct a population of sltua-* 
tlons from which random samples of situations were drawn. 
Three sets ot situations were randomly sampled and three sets 
of respondents were provided with a paired -confipurison ques-* 
tlunnaire with an' interval scale for rating dissimilarity. 
A fourth group of respondents received one ol the i*ets or situ- 
ations with ajratt^^aie. Thus, a comparison of the rnting 
scal^ was made. All resp9ndents rating situations In their 
respective sample on 23 attributes. 

The factor analysis solution provided six factors: formal 
vs. informal, superficial vs. Intimate^ in0uencibllity, I benefit 
vs. I do not benefit, easy to persuade vs. difficult, and rights vd. 
favors. The maltldlmensional scaling solutions fDr each set of 
data indicated that four dimensional solutions were sufficient 
to account lor major portions of t(» respective vajr lances. The 
KYST and GALILEO soiuttonf were similar* but the INDSCAL 
Solutions failed tc correspond to the other confiittrattoiiir~S 6v- 
eral assumptions of the INDSC.^T^ model were not supported. 

Three dimensions were replicated across the KVST sola- 
tioas: intense feelings, superficial vs^ intimate and easy to 
persuade vs. difUcidt Other dimensions obtained in the multi<^ 
dimensional scalihg analyses included: subordinate vs. social 
affUiafiQn, Importance of goal, benefits, antl familiarity. Only 
minor differences were obtained in the interpretation of the 
solutions for the interval and ratio scaled data^ The cluster 
analysis solutions were found to be compatible with thl^ OTST 
interpretations. A number of divergent points of view inthet" 
perceptions of situations were ot^talned that could not ba at* 
tributed to a sex difference. 

A discussion of the oatcomes ot Jointly employing t^tctor 
analyttc and multidimensional scaling techniques was provided, 
A discussion of the limitations of employing the INDSCAL 
model was also provided. Several avenues for future resetrch 
wore discussed* 



ALCKDBOL tISE AMD COMMUWICATION CONGIltnENCE IN 
ALCOHOLIC AND NONALCOHOLIC MAHRIAGtCS 

Order No. 7818784 

CVlTKOVrC, Joseph Francis, Ph.D. University of Pittsburgh, 
1978. 180pp, 

This sMy analyzed the effects of drinking on communlra- 
tlon congruence^ evaluative communlcatlcn amount of com - 
municatlon of alcoholic and nonalcoholic couples. It "■vas pre- 
dicted that alcoholic couples would be less congruent than 
nonalcoholic couples as Indicated by cross channel InconsUten 
cks, hilt aJcohoilc iOLples would increase ccmm-irJcallon con- 
gruence v^hen drinking alcohol. Further, alcoholic couples were 
e3cpecte<S to communicate more negatively with one another than 
nonalcoholic couples, and to become more negative when drink- 
ing alcohol* Finally, alcoholic htisbands were predicted to com- 
iminicate less than their wives when not drinking but equal their 
wives In number of messages drinking, whereas botli nonalco- 
holic spouses were expected to spealr jrtore when drinking than 
when rtot drinking. 

SLxt-^en couples similar In age, length of marriage, number 
of children, and socioeconomic status served as the subjects 
for tWs study* Two groups were formtfd based on the screen- 
ing of the husbands for alcoholism utllUlng the Michigan Alco - 
holism Screening Test, the Quanttty Frequency Index, and the 
Alcohol Impairment Index. One group contained eight couples 
with an alcoholic husUnd and the other group of eight couples 
did not have an alcohoUc husband. 

Ail sixteen couples were videotaped during two 15 minute 
discussion sessions with alcohoUc beverages served during one 
of these sessions and soft drinks ser^^ed duriifg the other. The 
order of presentation of the drinking session was randonMy as- 
signed. For rach of ttese discussion sessions, the total num- 
ber of messages and the number o( relationship relevant mes- 
sages were counted. Five rclationsnlp relevant messages of 
each spouse dfirlng erch session were selected and the resuit- 
Ing 320 messages were edited and r^mdomly dubbed onto a mas- 
tor vldeotaoe- These statements were then rated on a seven- 
point scale of approval -disapproval by four groups of Judges 
(n=3) tor the tfiree communication channels of verbal coiUent* 
nonverbal fadlal, and audio channels and for the ^nb?\ message. 
Communicatpn congruence was determined by calculating abso- 
lute dlfferenfce scores between the mean rating for each pair of 
channels: cintent - nonverbal, content - audio, and ronverbai- 

audio. V, ^ 

An analysis of variance was conducted on ca<.h of the three 
channels contrasts, the global message raUdgs, <ind Iho fre- 
quency counts^ The results of t^ese analyses showed that the 
alcoholic group not less congiuent than the nonalcoholic 
group, and drinking alcohol failed to influence ihe level of con * 
gruence for either group.. However^ the alcohi^Uc group was 
found to bo more negative in communicaiion than the nonalcOholle 
group. Further^ although spouses In the alcohoUc group did not 
rev^fil any difference In the total message U et^uoncy tot either 
drinking or nondrlnking sessions, total message Irequency for 
this group was gireater in the drinking session than in the nnn- 
drlnkin^ session. 

Several ex post facto analyses weie conducted in respect to 
congruence and message frequency. For congraence, an anal - 
ysls of directional difference scores highlighted .'sl^iflcant dif- 
ferences between spouses foi; direction of channel Incoiisibten- 
cles. Such chat wives tended to soften negative message content 
with positive nonverbal faclni ^xpr^sslon more than husbands. 
An analysis of extreme negative me&sagta ^jnljf, showed that 
husbands are loss'dl sere pant when d^lnk^ng than when not drink- 
ing, whereas wives are more discrepant when drinking than when 
not drinklE^* When proportions of relationship relevant mes- 
sages to total number of messages for each spua&e wore calcu- 
lated, the analysis of variance Indicated that compared t j hus - 
bands, wives had a higher percentage of relationship relevant 



messages, and drinking signifUantly dccrea&Ob llie proportion 
of relationship relevant messages for all spoosc-s. Further* al* 
cohollcs showed the lowest proportion of relationship relevant 
messages, whereas, their wives showed the highest proportion 
of relationship relevant messages of all spouses. 

The results of this study suggest that further research ef<* 
fort3 related to alcoholism and family communication should 
include a larger and more *epresentative sample of alcoholics 
including women, obtain a wider range ol .d/fcclive messages 
With a larger sampling of positive -approving statements, and 
more specifically assess such factors as message sequence, 
expeLtittton effects, and the effects of varying levels of alcohol 
consumption on communication. , 



PERSUASIVE COMMlflJtCATlONS: A STUDY OF THE 
THEORY AMD PRACTlCB OF THE ROLE OF THE ELE- 
MEE3TAHY SCHOOL PRINCIPAL Order No. 7812306 

DICitlE, Laurence, E4D. Western Michigan University, 1978* 
140pp. 

The purpose of the study was to develop, from extant litera-* 
ture, a theoretical model outlining the u&e by school principals 
of persuasive techniques in communication. It wzs anticipated 
that school principals could ma!ce use of such a model to help 
formulate F^^hool policies based on persuasion and comn^unlca* 
tlon, to evaluate the scope and dynamism of current persuasive 
practices and^'or to detern>ine the adei^uacy of their own In- 
fluence in marsh, Iting school and comnranity resources for the 
improvement of student performance.. 

The second Stage of the study was designed to obtain Infer** 
mation about elementary school principals' awareness of, 
preparation In and accomplishment wltU persuasive communis 
cations. Information der^d from the principals' actual ex^ 
periences was compared with the theoretical model. Minor 
adjustments to the model were suggested to Improve the con<* 
gruence between the postolated theory and principals^ practices. 

The review of the com nmnl cation and persuasion literature 
suggested that the study ci persuasive communications could be 
focussed on three major components: (i) the sender's persua-* 
slve techniques, {2) the medium by which the message Is trans- 
mlttcdf (3) the distinctive needs, interests and expectations of 
the audience. A three-dimensional model comprising these 

aspects of persuasive communications was formulated to en- 
compass specific practices of elementary school principals. 

A questionnaire was developed and pilot tesEe<i to gain in- 
fornation about the three variables of the perSxiasive com^ 
munications model and the communications roles of principals.. 
The questionnaire wan mailed to a random sample of 300 ele- 
mentary school principals in Michigan public schools. A usable 
response of 90 percent was obtained. Descriptive statistics, 
content analysis for the open-ended questton, and iiunpara- 
metric statistics were used to analyze the data* 

It was found that the "audience* and **medla'' components of 
the persuasive communications model were closely rotated to 
the experiences of principals* Howeveiv principals found it 
difficult to relate to the third dimension, 'persuasion fact "S," 
due to a lack of training lu the theory and practice of persua- 
sion. For example, only 20 percent ol principals had had any 
formal training in persuasion. 

Principals exhibited a strong Interest In and concern about 
their ability to communicate effectively* For example, $8 per- 
cent of principals considered themsel^s responsible for the 
schools' communications and 94 percent considered ^hat their 
abtlity to communicate effectively was a critical factor In the 
success of the school. Cf the 270 respondents, 00 percent re^ 
quested additional Information on how to make the^r communi- 
cations more effective. 

The theory and practice of persuasive commtinlcatlone ap- 
pears to be a subject which needs addressing by pre-*servlce 
and in-service educators* 
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A HECONCEFTUAUZAtXO^ of nHBTORIC IN A CEHERAI* 
SYSTEMS rRAMBWORK Ordor Na. 7817026 

DHEXEUUS, Joan Ftanigen, Ph.D. Stato University of New 
Vork at Buffalo, 1978. 222pp. 

Thia di^sertatton is a reconceptualLzatton of rhetoric using 
General Syatem Philosophy ahd the terms of General System 

Theory as conceptual categories. The principles of systems 
are used to develop principles of rhetoric. The conceptualiza- 
tion ^f reality as an ordered hierarchy of interrelated systems 
of various levels leads to the development of a definition of 
man as a particular type of system, a cognitive system that is 

^constituted by its mind events. A revieMv of several approaches 
to symbol formation, those of Ernst Casslrer^ Susanne Langer, 
and H^lnz Werner and Bernard Kaplan are examined and these 
insights are integrated to develop an understanding of man as 
ft symbol system vtljosc mind events that constitxrte his identity 
are meaning relations that we call symt>ols. The basic assump- 
tions that result from this examination tvhlch are applicable to 
rhttoirlc arc; Symbol systems are meaning-directed and the 
oxguilzation of these meanings is the t>asis for a system's ac- 
tivity, SymbOi ^ysreia^ regulate and control meanings ttriihin 
themselves and Mvlth other symbol systems with symbolic vchl* 
cles from many media. Symt>ol systen.s survive and adapt 
through the two processes of energy and inf:>rmation metabo* 
l[sm« Through these processes they stabilize and create thcm- 
selvea.^ Rhe^ric 13 deflne^l as transactions within^ between or 
among symbol systems in ttrhich symbolic vehicles In many 
media arc organized and ordered in an attempt to regulate and 
control Information in a system's environment to generate a 
meaning for a system thereby inducing system activity. This 
definition leads to tDa Jiollowtng terms ^r rhetoric: transact 
tion, symbol system, symbol, symbolic vehicle, medium, dis-* 
course, environment, meaning. Organizational variables of 
symbol systems are suggested as tDo major conslderntion in 

, rhetorical transactions. Different kinds of symbolic induce* 
mevk are related to tDe different wnys In ^vhich meanings can 
be created, modified, combined and transformed. The advan* 
iages of this approach to rhetoric are: it conceptualizes rhet*^ 
ortc Interms of symbohu inducement; it Integrates multiple 
perspectives on rhetoric; it develops a common set of terms; 
and allows .or the development of research through the de- 
vdopment of testable hypotheses. 



differences exist among the perceptions of the voter regard* 
in^ the national and local political scenarios. A strong cor^ 
relation existed between the perceptions of the nation^s voters 
and those of North Dakota voters regarding the issues con- 
frooling the nation and the degree of satisfaction expressed 
regarding the performance of the incumbent political powers. 
Voter dissatisfaction with the national poiiticid scenario, how* 
ever, uas not necessarily indicative of voter dissatisfaction 
wtth the local political scenario*^" North Dakotans v/ere far 
more positive in thetr appraisal of the local political scenario 
and local politicians. Voter attitude surveys revealed that 
North Dakota voters had preconceived notions regarding the 
qualities destred in a U.S. Seaitor. North Dakotans sought a 
U*S. Senator who possessed the Dualities of honesty and an 
ability to get the )ob done. Likewise suggested by this study 
^as the observation that beyond the key constralntfs of exigence 
and audience attitudes, another key constraint in the political 
campaign was the candidate. Each candidate's character^ past 
reii\datlon, image, and past expex-iences served to constrain 
his rhetoric and the rhetoric of his opponent. The key issue 
of the 1^74 U.S. Senate campaign in North Dakota was an as- 
sessment of each man's fitness to serve as a United States 
Senator. 

The fdiowtcg rhetorical strategies were identified as avill* 
able to the candidate who argues the issue of integrity: dis- 
assoclation^the candfdates sought to disassociate themssWe* 
Irom negative aspects in the political scenario by exhibitiif 
an aldolneas 1r<m or the anitthesis of Water^rxte politics; dts« 
credlt-»*each candidate sought to protect the legitimacy of bts 
image as a man of Integrity iyy discrediting the subetance ao4/ 
or the source of the challet^^e to his integrity; and avotdanct** 
the candidates sought to sustain thetr own respective image* 
of integrity by avoiding the Initiation of dlrecl attacks on liU 
qpponeiit's integrity. 

The following rhetorical strategies were identified as anU* 
able to the candidate who argues the iseuo of conipetenCy^ 
emp has IS" -each candidate attempted to sustain an image of 
competence by focusing the voters' attention on personal qual^ 
tties which accentuated his own competence (the worth of 
seniority, the relativity of age, and knowledge of the Issues); 
discredit "-each cantftdate attempted to protect the legitimacy 
of His image of competence t>y discrediting the substance aa4/ 
or the soufce of the challer^e to his competence; and avoid* 
lancc-^^thc eandldates sought to protect the legitimacy of thetr 
own respective images of competence ]jy avoiding (he initiation 
of direct attacks on his opponent's competency. 



A RHETORICAL ANALYSIS OF THE 1974 U.S* SENATE 
CAMPAIGN IW KOHTH DAKOTA Order Na 7816031 

HAttSON, Colan Theodore, Ph.D. Wayne State University, 
1978. 367pp. Adviser: James S. Measeil 

The purpose ol this dissertation was to examine the rhet- 
oric of political speakers in order to ascertain what rhetori- 
cal strategies are available to the politician who argues the 
issues of Integrity and competence. This study included an 
analysts of the rhetoric of both the incumbent and the chal- 
lenger the 1$74 U.S. Senate campaign tn North Dakota* The 
controlling methodological tool In this rhetorical study was 
Bltzer^s paradigm of the rhetorical situation. Primary re- 
source material included newspaper accounts of the campaign, 
seeches of the candidates, political advertisements, personal 
papers of the caulldates, and public opl'Uon polls. 

Observations regarding the political campaign as a rhetor!* 
eat situation wore posited. The exigence of a political cam^ 
palga in the United States was held to be bound in an Inex-* 
trlcable manner to the structure of the polttical system. The 
kind of discourse called forth In an election was in part influ- 
enced by the candidates seeking office**the preeenco of an 
Incumbent suggested a need for a discussion of the possible 
benefits of sustaining things as they currently exist. Also 
aufigested t>y this study was the notion thai similarities and 



AN ANALYSIS OF THE SOURCES OF ARGUMENT AND 
STRATEGIES USED IN BRIEFS PRESENTED TO THE 
SUPREME COUBT IN SELECTED ANTITRUST CASES: 
1967-1977 Order 7816043 

JONES, MaryC, Ph.D. Wf^ne State University, 197a. ZtBp^ 

Previous st Indies In legal communication have focosed on 
Juries, trials, and attomerys. This study focused upon the writ' 
ten arguments in the briefs of the^ attorneys. Specificallyt the 
purpose of this stu^y was to discover the sources of argument 
and strate^es used In the written arguments of selected antl" 
trust cases he:ird by the United Slates Supreme Court in the 
period 1967-1977t 

Such a Study was justified in that it woUd iir^ido a con** 
trlbiitlon to the growing body of research in the area of legal 
argumentation; It would provide information useful far the 
training of students in the legal Held; and it would be!p to 
t^ridgo the gap bdweenthc fields of law And communtcailoa, 
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For the purposes of this otut^, the term sources of argv^ 
ment *va8 defined the matertals from which tbe writer draws 
his argumeots—the places to which the writer goes to find 
arguments, Strategy was deHned as the broad pattern of ar- 
fument which tbe advocate has chosen to establish his case. 

The methodology used in the study involved four steps, 
^Firet; the t>asic principles of antitrust Inw were discussed. 
Secoiid, the legal literature on brief writing was reviewed in 
order to identify any sources of argument and strategies rec- 
ommended by the authors of texts and Journal arlicles- The 
tWrd'step Involved the actual identification of the sourees of 
argument aj«l strategies used in the briefs themselves, Fl- 
nallyi conclusions were presented concerning (1) interesting 
uses^f the sources of argument and strateg] ^; (2) the extent 
to which the actual uses of sources of argument and strategies 
correspond to the prescriptions given in the legal literature; 
and (3) the extent to which the uses of sources of argument^ 
and strategies correspond with communications research in 
the areas of primacy-regency, one-sided versus two-sided 
preafei^tlonSf and fear appeals. 

Ftfteen sources of argument were discovered In the written 
arguments:- application of statute, intent of thelawmakersj ap^ 
pUcttlon oi precedent, distinguishing of precedentj confronts^ 
tiOA wtth precedent, changing conditions, appeal to Justice and 
equUy, use of dissenting opintoni use oi consent ordersj exist-* 
ti« ragulatory power, use of experts, court rules, the Constt- 
ttitlon, &cts of recordi and famous quotations. Five stralegtes 
w«r« identtflftd; strategy of structure, strategy ot avoiding the 
red herrinfc strategy of auliclpation, strategy of faimessj and 
strategy of fear arousal. There was not much relationship be- 
tween the actual sources of argument used and the suggestions 
from the legal literature. There was a closer relationship be- 
tween the strategies used aitd the strategies suggested the 
le^ stithors. The use of strategies also tended to conform 
with the relevant communications research* 



THE HOLE OF RHETOaiC IN THE POLmCAL RESURREC- 
TION OF RICHARD M, NIXON: 1963-1066 

Order No. 7&13554 

KLEINAU, Marvin Dale, Ph*D, Southern Illinois University at 
Caitendale, 1978. 573jjp. Major Professor* Keith Sanders 

This stu<^y investigates and describes the role of rhetoric 
in tbft political resurrectlbn of Richard M- Nixon in the period 
toUowiflg Ms defeat in California in November 1962, through 
the presidential election on November 5, 1066. 

This stu<^y employs as tts primary source of information 
the speeches delivered Nixon from 1963 through the 1968 
election and ths writings of first hand observers of the politi- 
cal comrfwck of the former Vice President, The observers 
wer« in mai^ cases the actual writers of the Nixon speecheSj 
as veil as the political reporters closely associated Tjvith the 
«NIx»n watcb* irom the early mo's to the 1968 election, 

The stu<|y was organised to focus on the role of rhetoric 
in tour stages of the Nixon resurrection; I) Klxon's re-entry 
ItAo local party actlvtiles between 1963 and 1066; 2) Nixon's 
rttitmto national politics via mid-term camiialgntng in 1966 
and leader of the *loyal opposition* in 1987* 3) Nixon's batUe 
tor the primary win and convention nomination in the spring 
and summer of 1988; and 4) the faU presidential campaign 
. tr<m S«ptember 3 to Ifovemher 5, 1968. 

In each of the four periods of the Nixon political resurrec- 
tion, rhetoric ^ippeare to have p'-aye : a major role, Fow read- 
ers have forgotten the Nixon pronouncsmenL . ► you won't 
have Khtcn to ktck around ai^more, . * ** in Ntovembor 1962, 
but iew remember that less than six months later he was back 
OB tho speaking circuit making Important statements on foreign 
policy* 



1986 KlKOn had become a major campaigner Tor H^ub- 
lican Congressional hopefuls, thus establishii^ even more M]y 
his loyalty to the party as well as his commitment to major 
political activity* The onesided loss by Goldwater in 1964 and 
the huge |tuccess of Nixon-backed candidates in the mldtenn 
election, once again l^rought the former Vice President's name 
to the very front of national Republican activities; a xolaifixon 
did not reject 

As the leader of the loyal opposition, the press and the elec- 
tronic media once again focused on the Nixon rhetoric as he 
daily chipped away at the Johnson Administration's Itandling 
of the war in Vietnam and Im and order at homo. By mid- 
1967, Nixon had assembled a staff which not only included 
speechwritors but political professionals experienced at nm- 
nlng campaigns for the nation's highest office, and for allprac* 
tlcal purposes^ Nixon was in the race for the Republican Domi" . 
nation. 

Hirof' faced two serious prot us in early 1068« Hrst^ he 
had to prove to the American people that the qualities many 
disliked in the old Nixon were gone; second, he had to prove 
to Hepubllcans and himself, that he could win again* Both 
came easily and apparently both resulted from the special 
handling of the Nixon rhetoric* With the advice of media ex- 
perts, a campaign strategy was devised that retted heavily on 
the use of ehort television clips of Nixon answQrlng quest l<»is 
relating to current issues. Not only did this strategy place 
Nixon and his opinions into every home with a television set, 
it also kept Nixon out of the reach of ihe newspaper reporters^ 
his ac]aK)wle<^ed adversary. The result ftas a dynamic, pol' 
ishftd and stable rhetoric at a time when Klxon's opponents were 
taking turns jumping in and out of the primary, or, in the cas^ 
of Bomney^ making costly rhetorical blunders* 

' By the time the Bepubllcan Convention rolled around to 
August, 1968, Nixon had the nomination worn and his only prob- 
lem was holdii^ the Southern Bepubllcan ia line for the battle 
with Wallace in the fall. Agato^ the Klxon rhetor icriivas key to 
that task as his public utterances to the Southern delegations 
proved successful. 

The Nixon battle in the fall election was as much a strugs^t 
to keep votes.alreatjty won as it was to gain new converts. To 
accomplish that iz£k Nixon held fast to a prepared and almost 
totally Inflexible *etump* speech; spent over $14,000,000 on 
visual statements reflecting the pain of the war in Vleinam and 
the war against evil in America; late intbo campaign, went to 
radio as a flnal hope of holding the ''new'- Nixon image of lead- 
en^hlp and confidence had worked so hard to achieve in the 
primaries, in the end his speechwritors thought Nteon had 
done a better job apeaktng out on the issues llfan any candidate 
before or since. In the end it was just enougtJ to defeat Hubert 
Humphrey by less than one percent of the total vote cast^ 
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A STOCHASTIC EXAMINATIOH OF COMMUNICATION DE- 
VELOPMENT IN SELF-ANALYTIC GROUPS 

Order No. 7812210 

X(EKK, Dorcthy W,, Ph,D* Temple University, 1979. H4pp. 

Th& purpose of this reaemh im to examme patterns of 
information procesatng over time In two seif^analytic groups. 
A general systei^is conceptual model and Markov chain analyt ^ 
Ic^stalisHcal model wer6 used 

The communication in two, 25 member groups which met 
£>r 32, 50 minute ae^siottd was categcri^ed by means of the 
Systems Information Processii^ Ana^als (SlPA) category sys- 
tem* Messages were coded on four dUnensions of information 
processing; (i) Source of fnformation, Time Orientation, 
(3) £volut]k»n of Information^ and (4) Reduction of Equtvocatity. 

sequence of coded massages yras then measured for fit 
with a ilrst order Markov chain model. The results indicated 
that the communication data from the two groups were fbrat 
order (maximally predicted by knowledge of oitty the imme* 
dtattly preceding message); the groups were nonhomogenecus 
(they were not firora the same populattoii); flterei^jf^y ^re- 
dJ^Ubillty of patterns) wae low to moderately high across the 
IS^ dimensions; patterns in the Evoiullon of Information di-^ 
menalon^re stationary or stable overtime. Patterns in the 
three other SIPA dimensions were nonstationary (time dcpen- 
deot) for both groups. 

Differences between the information processing patterns of 
the groins prevented the formulatton of a general 'theory of 
development.* However, cOmmonallttes between the groups' 
developmental patterns led to the fbllowing conclusions; <Ie- 
velepment over time was nol necessarily linear, or to a more 
advsmced state; rather, changes Avere cyclical. The groiq>3 
attempted to maintain balance between intimacy and fltght. 
Both groups showed evtdence of changes near the end of the 
life cycle, indicating a possible lermlnatiOn stage. 



SELF-OONCEPT AND INTERPERSONAL RESPOrfiiE IN 
THE CLASSRGOMi AH EXPLORATORY STUDY* 

Order Mo. 7813080 

LETH, Pamela Cooper, Ph.D. Purdue University, 1977. 
154pp* Major Professor: Gustav Frledrlch 

This investigation studted conlirmatton and rejection of 
self^cbnccpt as a public communicator as related to motiva- 
tion to achieve, achievement, changes in self-cOncept, evalua- 
tion of the Instructor, and student ^tcac her relationships. 

The first portion of the research considered the research 
question; Do students percetve confirmation and rejection of 
tiieir self-i'oncept as a public communicator tndependently ^f 
levels of self^^oncept, student gex, and teacher sex? Analysis 
of variance revealed that students with a high self-concept 
viewed slgntflcantiy more confirmation than did medium level 
students, but no significant difference was found between highs 
and lows or mediums and lows. In addition, female instruc- 
tors were seen as mo^e confirming than male instructors. 
Males and females did perceive confirmation and rejection 
independently of their sex« 



The second portion of this siu&j examined conflnnation 
and rejection of self- concept as a public communicator and 
motivation to achieve, achievement, ehangcs in eelf^^onccpt, 
evaluatton of the instructor, and student-teacher relationship. 
Subjects were divided into high, modium, and low self-concept 
as a public communicator teased on their score On the ITo^hei 
Index of Self- Concept as a Communicator. Using a median 
splltj Subjects ivere also divided according to whether they 
perceived confirmation or rejection. Scores for each depen* 
dent variable Avere collected at two points In time and a 2 x 2 
anfdysis of variance was computed for each of the 15 hypothy^ 
ses tested* 

Pour of the fifteen tested hypotheses were Supported, Two 
were In e predicted direction^ and one was significant, but In 
the direction cty^^ite to that predicted. 



*Thls research was st^ported in part, by David Hoss 
Research Grant X8567^56^13665, August 197& to August 1877« 



COKCaJATfON AND CONFRONTATION IN FEMINIST 
REETORlCl AN ANALYSIS OF CONTEMPORARY 
FEMINIST MANIFESTOS Order No. 7813438 

MUDD, Steven Eugene, PhJ). University of Minnesota, 1978. 
253pp. 

The primary purpose of this paper Is to describe, irterpret, 
and evnluate a particular sample of modern femintet rhetoric. 
Secondary consideration is given to relating the analysis more 
generally to the current feminist movement, and discussion oi 
several impilcattons for rhetorical criticism and theory. 

'the specific material to be analyzed consists of eight fem- 
inist manifestos written between 1968 and 1970« That time 
period ^-as chosen because it represents an important stage 
In the rhetorical development of feminism, characterized by 
a growing number of feminist groups and increased rhetorical 
activity on their parL^ The rhetoric exhibits a greater diver* 
slty of positions and interests than is apparent later in the 
movement, with less agreement On key issues. Manifestos 
were chosen because they are themselves an ambiguous rhe<^ 
torlcal fotm, participating in the conservative tradition of set'* 
tling disputes tiirough discussion in the public forum, t>ut also 
Implying a more radical attitude of challenge, ot issuing de- 
mands rather than seeking con^rumise. 

The underlying theme of this analysis is the presence of 
two contrastli^ tendencies in feminist rhetoric, v^ich can be 
labeled ''conciliation* and 'confrontation,* To some ext«nt, 
Teminism seeks to share in the estaMlslunent's values, sug-^ 
gestlng a somewhtt! conservative point of view,* and yet, fem- 
inism also embodies an Inherent rejection of certain traditional 
values, suggesting a more radical persppc^* * * This stufS^ 
consisteittty focuses on how those contra. v ^^ncies are 
expressed and how they are reconciled In i.ne feminist mani- 
festos « 

The method of celticism used in this study is based on 
Edwin Black's concept of the "second persona,* or Implied 
audttor of the rhetoric. By examining various features of the 
manifestos, AVe can determine what sort of person would be 
most suitable as an audience for the rhetoric. We can then 
use that implied auditor as a basis for evaluating the rhctorid 
Itself.* 

It is argued that three sets of characteristics of these mani-^ 
fcstos are particularly appropriate for revealing the second 
persona, and Its conciliatory and confrontative tendencies. 
Those characteristics can be broadly labeled "style,* "sub- 
stance,* and "ideciogy,* Style includes the proprie^ and im** 
propriety of the language used and the god terms and devil 
terms employed^ Sti)Stance Involves how blame Is assigned 
Ibr women's oppression and what sorts of responseq^the manl* 



feiito) advocatftr Idwlogy i0 <ii$cu9ded in tern - <if five differ - 
cot Glexnentu; poaillvo an<2 negaUve tondmle^^ . ;&tiv6 en* 
phasla on problems versus toluticm^ focua an Ui9 poat^ pru^ea, 
or fiiUird^ whethtr or not a ^enae of oA^gcnc)' Id preaent^ a/id 
ejcpLklt fit^^nieitU of coDcliulor> vr u^niCiont^ue attlMe) 
toward the eatabUdhment. 

Based c& the ityLUtU^ substantive^ ^ i<x^ia^^^ f^i^c^ 
Hated abovC^ this atu<^ dcat^riOe^ the second ^^r^oiu cmbudicd 

^per«<m aro'preaeiled Fir at^ the ai^^ond p«j dona ift ttralM^tftu 
IntftraA of lU general ^ucdUte 9 — on vthe^^r or ^ LI const!- 
luted an ftcceptlble rhetorical model for us to ^tlow^ Hecood^ 
the Aeeond persoiut is dvAlaate<t in terms of its tnt«msd 
«lsteftC7* 

FinftUy^ some o* the possibtlitLss ^d LmltatLgns of the 
jsetbod of criticism uSed la this studjr A.re 41sct^sed, as ^re 
fiQventl implicatbns for the theory of protest rhetoric in 

Footnolea 

1, MarleJ. Roaenwasaer, 'Rhctorit; and^he Pro^re^A wf 
the Women^s Liberation Movement^* Toda/a Speech ^ 20 
irter^ 1972)^ 45-59. 2^ Robert U Scott^ "iThe C(>nservaUve 
voice in Radlca! IthctCrtc: A Common Re^onse to Di^slon/ 
Speech Monographs, 40 (t973), 123^135. 1 Karlyn K6hrs 
Campbeli^ "The I^etorlc of Woxnen^s Liberation: AnOxy- 
znoron^* The Quarter^ Journal of Speech^ 59 (1S73)^ 74-'SS. 
4, Edwin Blacky "The Second Peesona^' The Quarterly Journal 
Of Speech , 6B (1970), 109-119- 



COMMUWCATIVE BEHAVIOR OF FEMALE AND ^^ALE 
INTERVIEWERS AND APPLlCAtTTS: AN EMPIRICAL 
STUDY OF OBSEirVED VARIATIONS AND flESPONDENTS' 
ASSESSMENTS Order No. 790B422 



SHAW, Marcia, PitO. 
152pp« 



The Pennsylvania State University, 1S77. 



The purpose of this investigation was to ostAbltsh ctnplri- 
caUy the extent to which female and male interviewers and ap^ 
pUcants make jjjlftereJ^lingulsticdndmteraatOnpdttcrnf^f'^lcei^. 
In addition, the atu^ charact^rUes the differentul reactions t^ 
female and mali* taDc provided by 6*horPH Alleged difference's 
tn female-male talk are reviewed .The^^o seems ample evh 
dence that female and male voices be identified and are 
characterized by listeners^ There is Uttle systematic stu^ 
of female-male differences, in interaction topic or content 
Reported differences in linguistic features are not conaUtent. 
l*dftractlOn pattern differences have been related to Interaction 
ccntroU There Js relatively little research on responses to 
(lifllO£[ue which has act>jaliy been generated by females and 
mal^ in <^ads. 

Transcripts oi video-tapes of 20 pairs of st^jdents enacting 
th9 roles of •interviewer*' and 'aiipUcant* were transcrltrtd 
and prepared for analysts via computer programs. Frequen- 
cles vxtre computed for 12 linguistic and Interaction pattern 
indexes on each liierview. Factor analj^ls produced an'ln^ 
torvlewer control* factor.. Analysis of variance revealed dif^ 
fer^ces between Interviewers and .ippltc ants on four Individual 
indexes and the 'lutorvlewer control* factor. No.slgntflcant 
dliforences were found between women and men on any Index 
except in Inter actUm with other variables. 

Elghty-el^ht eubjccts responded to transcripts of the Inter* 
views by rating Intcinrtewers and applicants on t5 bipolar ad- 
jective scales and Indicating thetr perception of the spealcer^s 
sex* Factor ana^sls indicated i*n 'evaluation* factor and an 
•activity* factor. Analysis of variance was performed on each 
fjictor an<t all of the individual ecales» 

Analysts of variance of the "evaluation* factor produced no 



signtlicant Oificrences among contruUeU vaxiatrles. However, 
on all ol the scales ^sociated with thia factor speakers in 
same-eex <tyads «ere rated more favorablj^. T .t^oftheOve 
scales produced more lavor;ifale ratings tor tn^e Intervlewere 
tnan for female interviewers. Analj^std of tfariance of the 
•activity* factor and the scales associated wUh it revealed 
signlGcant differences between all of the controlled varjable^ 
for either interviewers or ^ipplUants. Women respondents 
contribute more to dUcf ImlnftUng ratings than do .:.en, ftiud 
there are complex interactiomk involving all of the controlitd 
vafiaMes. In general, speakers Insame^'sex <^ads andnfals 
spetkerB receive more favorable ratings. 

Bven though this analysts of Interview tatk did nc^ produce 
evidence of linguistic indexes i?hich are useM In dlscrimiaol* 
tng between women and men, impressions of intervleweritf and 
ai^Ucar^ provided by respondents wers often contingent on 
(t) the sex of the respondent, {2) the <^ad composit^n, and 

the sex of the ^eaHer, Although the basis of the diactlml' 
nation Is unclear, both female and male respondents discrimi* 
nato between interviewers and appUcafds in same and mixed* 
eex (jtyads whea the gender of the speaker le unldenllfted* 
future research oould proCItably explore other possible Iln^ 
^isttc or Interaction cues to weaker gender^ It would also 
be useM 1 examine the Impact of differences between inter'' 
locutors other than gender. 



lERlC. 
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GANDHI AND MAO AS COMMUWCATORSf A COMPARA- 
TIVF J^UDY OF PflACTICE AND TH.Wfl^ 

Order No. 7ai63Sd 

SINGH, Kusum Jitendra, Ph.D. University of Pennsylvania, 
1973* 209pp. Supervlson Prof* George Gerbner 

This stutjty is a comparative analysis of the rommunicallcn 
practice and theory of Mohandas Karamchand Gandhi and Mao 
Tse Tung durln? the period In which they were the major lead- 
ers of the national liberation movements in India ;uwi China, 
In broadest tertiis, the problem dealt with is how they succeeded 
in corotntmlcattng with hundreds o( millions of illiterate peas- 
ants without the use of such moffem means of communtcatton 
as radio and television. If they had not solved the problem of 
communlcatlor^ th^ would have been would-tie leaders irith 
very few fbUowers and their movements ^vould have been darned 
to £allttre. 

The major melhod is that of content analysis In the context 
of the broader patterns of historical chaise in the countries 
involved The first slep, therefore, is a panoramic aummary . 
of the socio-economic and political situations in Ind(a and 
China during the period between world Wars I and H, the growth 
of the Indian and Chinese movements for independence icom for- 
dgn control, and the detailed phases of national struggle during 
iho critical war-time years of 1942 through I9M. The next 
step is a detailed content analysts of the major themes in al- 
most ail the recorded mossages of Gandhi and Mao Ut the 1942- 
44 period The quantitative analysis shows that, despite many 
differences with respect to other Ihomes, the various themes 
relating to icaderehlp et/Ie received the greatest amount of 
atttrllon from both. The qualitative analysis shows that, tle« 
Si>lte important differences, both Gandhi and Mao discussed 
If^adcrshlp In lerms Ihat doatt not onty spectUcaily with chan- 
nels of communication but also with goal values as alternatives 
to the perceived condltbns of crlels, two broader themes that 
helped establish a eenso of communallty and understanding be- 
tween the leaders and the led The next step pulls together the 
communication theories of bolh Mao andOahdhi, a presentation 
based not only on the content analysis tor the 1042*44 period 
but also on explicit stalements over a longer period an<l taoil 
premises ^ichare inferred from more general statoments. 
It is suggested that thtf operational doctrines of both Gandhi 
and Mao have Important ImpUcattone for communieatlon thtory 
and that the more ftpcclfic communication Of each Is a verstcn 
of what, in Mao's terminology, has been called *the mass UnS.^ 



riAidly, concluMMS aro r^hcd concerning th9 mUU- 
modalr mulU-directtontl eommunkaUon IbohavLor of bolh Gan<Oil 
itnd Mao ioid L^eir mp1u9ld on thjonecesolty lha( Uio commun!^^ 
Cjttor l^ejAXfy hUnself with the needs and oven the :£fe*fftyl«3 
of the r^Iplei^, These con(:lu9lafi9r it \s Bv^^^fHtd, have . 
PHQ>Mii bl» Impllcatlong^for futurfl research on the /.^al connec 
iioiSi between communlctllon and dQvetgpmcnt aiKf ^atiU' Jjrly 
onthep^fllbilltyofnon-'CharldmatLc li^ad^rshlp tn !to-called 
'deretopln^* couDtri«« 



ciatar evpvciitlb 'fiood rea50(n9* pitUotfophorar aiui Jajn?^ 
Winans* 

Wallace a cbief c^^ntrioulion io contemporai? rhetorical 
Uieory his expUnaiton gt rhet^orlc*d completoneBSr ^^fyt 
and uniquQneee ttirOugh hu ctMiccpt of popular diacotivBe tut a 
product olUiree''elenientS"tAa rhetortca] nttuaUomthe 5iH^er^ 
and 'flubsmce.* He also clarUiG^ tho position of pracUcil dU** 
cour^o in e<fuciUiQn utrough the rhetorical situation, rhetorical 
'aul^tancCr* and the leather of communlcalloiL WalUtct has 
what appoam to be a unlflcdi compute, coti^lateoti and ptafi* 
tical philosopli?* Hts iinlftc»l view la urobabl/ utai|ue to mod* 
em rhetorical theory^ 



THE ItHBTOmCAJ* THBOpY OF KAKL WAJULACE 

- ' Order No, 7815W5 

YAHBBOVGH* Jam« Earl, Ph,D. The Loulauna Slate Unl- 
t mal^ Agricultural and Mechanical College, 1578, lOTpp- 
S^iervlsdtt Professor v;aldo W, Braden 

Tftta »tu<ly anajytea Karl Wallace'a phJo^ophj of rhetortc, 
trace? Us «ources, notes changed In hia theory, and isaeaaei» 
Ms corttrlbutloit For more than forty years, WaUace served 
tite field of Speech as a leicber, schoUr, cdtior, educallonal 
administrator, and loader in profeBsiortal speech iissociatlnns- 
He was a specialist m tho rhetoncid theory Francis Bacoc, 
prodticlng numo'ms works on Bacon, mcludu^ Francis Bac an 
on Rhrtoric and CommunieaUon and Francis fi^c &n on the 
iJature of i^lan , ills broader schoJatly tntercj^u *n*.Uded 
attempt to establisii phUosophtcal foundations t^r the field U 
ayeecbi this interest la most fully developed in hts book, 
Underst anding Discourse , and his two journal articles, •'An 
Elhlcal Baslo-of CoHTimmtcation* ana ?Tbe SuDSunct^ uf RhtA- 
orlc* Good Reasons." Wallace was also an emlierit tcxtbo* 
wUor Piiftdamertlala of Pub lic Speaking '^tth 

Donald C, Bryant, whKh U now In tts Ufth cdiiton. He also 
ffd»frd A History of Speech l^ducation in America^ 

This Investlsation focuses on Wallace as a rhetontil 4nd 
educational thecrlfit H analyses his concept of practical dls- 
course with its implications for a system of topics, for a theor> 
of attention and interest, for ethlco, for a modern view of rhe- 
rorlcal behavior, anl for the plar* (^rpt^jula. diacourje in 
modern educaiion. On each of theso Subjectsi this study com- 
pares WaJlace^s views with those oi other significant theorists 
In maiv of hts pubUcatlona, Wallace resists modern trends 
that, he feltp represent a fragmented and incomplete vi^ of 
communication and of ed^watton. in urder to uni^ and to de^ 
fine the uniqueness of speech and its plate In modern educa- 
tinn, he applies a broad, cWssical view or popular discourse 
as "Ihe art and act of oral communication," which he ilrsl en^ 
countered in the Cornell bnlverOity speech departments^ 
humane tradition Ln classical rhetoric. Wallace consistently 
maintained an Artstoiellan concept oi rhetoric xs an art of 
practical, popular discourse, an art social 
is Interdisciplinary and audience-rcfltercd. In addition, wii- 
lace applies Arisiotle's view gf p<?P«Ur dlscox.fSe as a unllled 
act ontaUing four causes. Furthermore, he argues for an 
Jsocratean concept of rhetoric ^s the core subject ol learning, 
and hn t>elieves that the 5tu<3(y of the content and ethics ol prac- 
tical dbcourse Is essenJlal to the Ml development of the puh- 
lic-mlnded democratic clttsen. Hence. Wallace atiempls o 
merfie popular discourse with politics In order to cmptasixe 
rhetoric's rosponslbllity to promote the social welfare by vp- 
holdimf "he Ideals of a free society- 

This study Shows that Wallace's rhetorleal theory was In- 
fluenced not only by Aristotle and iyf the Cornell ^n^^^fs^ 
epe«h department, but also t^ Francis Bacon, incd^rn ^tW- 



ESSAYINC METACOr.fMtJNlCATION; A SURVEY AND CON- 
TEXTUAtlZATION OF COMMUNICATION RESEARCH 

a Ordor No« 7813200 

ZA&OR, MarE^et Huth, Ph,D> Indiana Unlvorslly, 197B* 3(^Spp« 
Directors: Dr. Warren D, Hovens, Dr. Hay Glrdwhletelt 

Processes of communication, both verbal and nonverbal^ are 
basic to processes of learning 'and leaching^ Educational re^ 
searchers have^ u^cd a paradigm of communication studies here — 
called the 'psychological* approach almost to ihO exclusion of 
other approaches. A second paradigm for communication re* 
search, here called the "social* approach, may^rove extremely 
useful for studies pf groUp Interactions In the classroom. In 
tho first part of this study, the 'psychological" and "social'* ap* ^ 
preaches to the studyj>f conlmunicatlonal processes aro com * 
pared and, contrasted In terms of theoretical assumptions a*id 
methodologies. Briefly stated, the 'psychologic a r paradigm 
assume^} Inat communication consols of the transinlselon of hits 
of Jnfortnaston from one individual to another or from one Indl - 
vidiial to a homogeneous group. The *soclar paradigm, on the 
other hand^ assumes that contniunicatton la beet described a 
group -level phenomenon, a system of mulll 'level and multi- 
modal Information flow among members of a heterogeneous 
group bound by social relationships and norms of boliavior. 

Ofie research study conducted within the 'soclaP paradigm^ 
d^Kumented In hoo^ and film ^>rm The Natural History of an 
Interview, is descrlt^ed in detail In ihe second section of this . 
study In terms of both theor> and methodoHg>. An tntordlsct-' 
pllnary study which Incorporated Ideas from ettiology^ anthro". 
pology, linguistics, psychiatry, cybernetics, and other fields, 
t^e NJil Is one o^ a^very few unified s ladles of human communl- 
catlo/i In many modalities, with many levels of meaning. In a 
social context* the researchers s^icce&sfttlly developed a means 
of studying patterns of human behavior vihlch Is of great potential 
use for workers In all of the human jiiclences. 

Tho third part of my study presents my ot^n attempt to mas* 
tor the methodology of ths NHl, to anderstand the theoretical 
underpinnings of sach research, a^d lo i&how the Importance of 
«uch research for educational studies. S^n^ple llngulsLfc and 
kinestc trans(;ripiloas, tracings of U>d> part positions from film 
frames, and a narrative description of the latorvlew are In - 
eluded^ 
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